rocy1apcTBeHHOE OI0)KETHOE yupesKAeHHe 31PAB00XPAHEHHUS
CraBponoabckoro kpas

«I'OPOJACKAS BOJIbHHAIIA»

ropoaa HesuHHoMbIcCKa
ITPUKA3

Ot 09.01.2024 Ne 21
r. HeBuHHOMBICCK

O6 opranu3auuu NpoBeIeHHs HE3aBUCHMOM OLIEHKH KAauecTBa yCIOBUH OKA3aHUs
ycnyr Hacenenuro B 'bY3 CK «["opoackas 6onpHuIa»
r. HeBuHHOMBICCKA

B cootBercTBHM co craTheit 79.1 MenepanbHOro 3akona ot 21 HOs16pst 2011
r. Ne 323-®@3 «O6 ocHOBax OXpaHbl 3H0pOBbS TpakaaH B Poccuifickoii
OQenepauuy», Ha OCHOBAaHMHM IIpUKa30B MHHHCTepCTBa 3IpaBOOXpaHEHHS]
Poccuiickoii ®@eneparuu ot 13 mronst 2018 r. Ne 442 «O6 opranusanuu paboTHI 1Mo
00eCreYeHnI0 TeXHUYECKOl BO3MOXKHOCTH BBIPAXECHHSI MHEHHH NalHEeHTaMH o
Ka4yecTBe YCIOBUH OKa3aHMs YCIYyr MeJUIHWHCKHMH OpPraHH3alUsAMH Ha
oduLHaNBHOM caliTe MuHKCTepCTBa 31paBooXpaHeHus Poccuiickoit ®enepanuu B
cetn «MHTepHeT», MUHHCTepCTBA 3apaBooxpaHeHus PD or 28 suBaps 2020 roga
N 52, munncrepcrsa 31paBooxpanenus CTaBpONOIECKOrO Kpas ot 24 urons 2017
r. Ne 01-05/550 «O6 opranusamuu mnpoBeneHHs QHKETHPOBaHUS HaCeJIeHUs
CTaBpOmonbCkoro Kpas IO BOMPOCY YIOBIETBOPEHHOCTH JOCTYITHOCTBIO H
Ka4€CTBOM IPENOCTABIAEMBIX MEIHLUMHCKAX YCIyr», B LENAX M3YYeHHs
YIOBJIETBOPEHHOCTH HACeJIeHUSI JOCTYIHOCTHIO M KAayeCTBOM MEIUIMHCKOM
momoun B IBY3 CK «loponckas GombHuua» r. HeBMHHOMBICCKA,
IPpUKA3bIBAIO:

i, YTBepauTh npunaraemsiii [Topsinox ankeTupoBaHus nauueatos [BY3
CK «I"opoxckas 6omnbHuLa» r. HeBuHHOMEBICCKA (naiee — Yupexnenue).

2. Hcnonb3oBaTh NpU NPOBEJEHUH aHKETHPOBAHHS dopmbI aHKeT 1O
M3YYCHUIO  yNOBJIETBOPEHHOCTH HACENCHUS JOCTYHNHOCTBIO M  Ka4eCTBOM
MeAULIMHCKOM TIOMOIIIH, YTBEPXKIEHHBIX IIPUKA30M MuHnucrepcTBa
3apaBooxpaHeHus: Poccuiickoit ®enepaiyu ot 13 wmrons 2018 r. Ne 442. (B
penakuuu nprukasa M3 PO ot 28 suBaps 2020 roga N 52).

3. Ha3sHauuTs IMIaMu, OTBETCTBEHHBIMHU 3a IPOBELECHHE aHKETHPOBAHHS
B MOJIPA3/ICNICHUSIX YUPEKICHHUS:

3.1. 1o GonsaHunE Ne 1, GonpHuUIE Ne 2: 3aBenyrouiero 6onpHuLel [To6ena
5 i L

3.2. 1O JeTcKoil MOJUKIMHHKE: 3aBeAYIOLIEro AETCKOH MOTHKIMHUKOMN
Srunckyro T.H. ;
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3.3. mo crauuoHapy NeTCKOH OGONBHHIIEI: 3aBeyIOLIEr0 CTALMOHAPOM
Coxkonenko E. H.

3.4. 10 NONMKJIMHUKE: 3aMECTUTEJIS TIIABHOTO Bpaya o MOJHKIMHIYECKOM
pabore Tnucoy B.V.

4. OTBETCTBEHHBIM JIHIAM, YKa3aHHBIM B IyHKTE 3 MPHKa3a:

4.1. Co3naTe ycnoBHs IS NPOBEJEHHS aHKETUPOBAaHMS Ha ITOCTOSHHOM
OCHOBe. ~

4.2. HupopmMupoBaTh MalEHTOB O BO3MOXKHOCTH M CIOCO0aX y4acTHs B
NPOBECHUN AHKETUPOBAHMs, HANpPaBIEHHOIO Ha OLEHKY KavyecTBa YCJIOBHii
NPEI0CTaBIIEHUsI MEULIUHCKUX YCIIYT.

4.3. OpraHu3oBaTh IOCTOSHHOE  aHKETHPOBaHHE  OOCIYKHBAEMOTO
HacelleHHUs C pasMEIICHUEM aHKeT B JOCTYITHBIX MeCTax.

4.4. OpranuzoBaTh eXeHEJENbHYIO Ilepefiady aHKET 3aBelyHoIieMy
opraHM3alMOHHO-MeToan4deckoro otaena Koszeka C.C..

T 3aBe/lylollleMy OpraHM3allMOHHO-METOAMYECKOro otaena Koseka
LG

5.1. OOGecrnieunTh 11 HaceleHHs BO3MOXXHOCTh IIPOBENEHUS OLCHKH
KauyecTBa MEAULIMHCKOM ITOMOIIY Ha OULIMATBHOM caiiTe YupexIeHus.

5.2. O6ecne4uTh BO3MOXXHOCTh HHTEPAKTHBHOIO 3allOJIHEHHS aHKET Ha
nopraiue nok.rosminzdrav.ru.

5.3.  OcymectBiaTh 00palOTKy, OLEHKy W MOHHMTOPHHI pe3yJbTaTOB
UHTEPAaKTUBHOIO aHKETHPOBAaHUS M aHKeT Ha OyMaXHBIX HOCHTEIAX, C
MIOC/IEAYIOIEN pa3pabOTKOM IUIaHa MO YCTPAHEHUIO HEJOCTATKOB, BHISIBICHHBIX B
X0/l HE3aBUCHMOH OLIEHKH KayecTBa YCIOBHH OKa3aHHs MEJHLHHCKHX YCIyT
(nanee — Ilnan), yrBepxkaeHHy nocraHosjieHueMm IlpaButenscTBa Poccuiickoii
Denepauuu ot 17 anpenst 2018 r. Ne 457.

5.4. TlpenocTaBnsTh eXeKBapTaJbHO HE TO3JHEEe S5 uHcia MecsIa,
CIICYIOLIETrO 32 OTYETHBIM, HHYOPMALIUIO O pe3ysbTaTaX aHKETUPOBAHUS B OTHEI
II0 OCYLISCTBJICHHIO BEJOMCTBEHHOIO KOHTPOJII KayecTBa M 6e30I1aCHOCTH
MeIMLMHCKON MOMOIM MUHHCTEPCTBA 3/ipaBooXpaHeHusi CTaBpOIOIbCKOro Kpas
¥ B  OOLECTBEHHBI  COBET MPH  MHHHCTEPCTBE  3APaBOOXPaHEHHs
CtaBpomnosbCKOro Kpasi 1o NpOBEACHHUIO HE3aBHCUMOM OLEHKH KauecTBa YCIOBH
OKa3aHusl yCIyr MEAULMHCKUMHU OpraHU3alUsIMH.

6.  KoHTpons 3a HCIONHEHHEM HACTOAIIETO MNPHKA3a BO3JIOKHTH Ha
3aMECTHUTEJIs TJIABHOTO Bpaya IO 3KCIEPTH3€ KayecTBa OKa3aHUs MEIULMHCKOM
IIOMOLIM ¥ BHYTPEHHEMY KOHTPOJIO KadyecTBa M OE€30IaCHOCTH MEIULUHCKOM
nesitenbHOCTH baiiuoposa A.X.

['naBHBIN Bpay E.I'. EpxoBa




[Tpunoxenue Nel
K npukasy I'bY3 CK «"opoackas
GonbHUIA» T. HeBUHHOMEBICCKA
ot 09.01.2023r. Ne 21

[Topsimoxk :
npoBeieHus aHkeTupoBaHus nauueHToB B [BY3 CK «I"opoackas 6onbHHLIa
r. HeBunHOMBICCKA

1. O6ue noaoxeHus

1.1. Hacrosmmii nopsfok perynupyer otHomenust B 'BY3 CK «Iopoackas
OonsHuua» 1. HeBuHHOMBICCKa (mamee — VYupexaeHue), CBS3aHHBIE C
NPOBEICHUEM aHKETHPOBAaHHS IAaLMEHTOB B LEJSIX U3YYESHHS X MHEHHS U OLIEHKU
UX  YIOBIIETBODEHHOCTHM  KaueCTBOM, JIOCTYITHOCTBIO M  0€30MacHOCTHIO
MEIMIMHCKOM [OMOIIM, OKa3blBaeMOH B aMOyJaTOPHBIX M CTallHOHAPHBIX
NOJpa3AeNeHUSIX Y UperKIeHHS.

1.2. Hacrosmmii ITopsimok pa3paboTaH B COOTBETCTBHH C:

3akoHOM Poccuiickoit @enepauuu ot 21 Hosi6ps 2011 r. Ne 323-d3 «O6
OCHOBAX OXpaHbl 3I0pOBbs rpaxaaH B Poccuiickoit Menepariumy;

3akoHOM Poccuiickoit @enepauun ot 29 HosOps 2010 r. Ne 326-®3 «O6
00s13aTeIbHOM MEMIIMHCKOM CTpaxoBaHuu B Poccuiickoit Menepanuny»;

3akoHOM Poccuiickoit @enepanuu ot 07 despans 1992 r. Ne 2300-1 «O
3alllUTe NpaB NOTpeOHuTeNeii»;

npuKka3oM MHUHHCTEPCTBAa 3APaBOOXPAHEHUS! M COLMAIBHOIO pa3BUTHS
Poccuiickoit ®enepanun ot 05 mast 2012 r. Ne 502H «O6 yTBepXKIeHUM MOPsIKA
CO3JaHUs ¥ AESATEIBHOCTH BpaueOHOM KOMUCCUU MEUIIMHCKON OpPraHU3aIMny;

nprKka3oM MunucrepcTBa 3apaBooxpaneHus: Poccuiickoit ®@enepanuu ot 04
mast 2018 r. Ne 2011 «O6 yTBepikIeHUH ToKa3aTelel, XapaKTepU3yIOLUIMX obIIue
KPUTepUU OLEHKH KayecTBa YCJIOBUM OKa3zaHUS YCIyr MeAMLIHHCKUMHU
OpraHU3alusIMH, B OTHOLIEHUH KOTOPBIX MPOBOAUTCS HE3aBHCHMas OLIEHKA,

npukazoM MuHnucTepcTBa 31paBooxpaneHus Poccuiickoit ®enepanun ot 13
utosisg 2018 r. Ne 442 «O6 opranusanuu paboTsl M0 00ECIIEYEHHIO TeXHUYECKOM
BO3MOXXHOCTH BBIP@)XXEHHS MHEHMH NAallMEHTAaMH O Ka4yeCTBE YCIOBMM OKa3aHHS
YCIIyr MEIULMHCKUMU OpraHu3alsMH Ha OoQHLHUAIbHOM caiiTe MuHHCTEpCTBA
3apaBooxpaHeHus Poccutickoit @enepauun B cet «HTEpHETY.

APYTMMHM HOPMATHBHBIMH [OKYMEHTaMH, PETJIaMEHTUPYIOIIUMH paboTy
MEJULUHCKOW OpraHM3alMy B 00JIACTH KayecTBa, AOCTYIHOCTH M 6e30MacHOCTH
MEJIUIIMHCKOM ITOMOIIIH;

YcraBoM YupexxaeHus.

2. OCHOBHBIE TE€PMUHBI, UCIIOJIE3YEMBIC B HACTOAIEM HOpSIIlKC
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AHKETUPOBaHHE — IICUXOJIOTHYECKHi BepOaIbHO-KOMMYHHKATUBHBIH METOJI, B
KOTOpOM B Ka4ecTBe CPEACTBa U1 cOOpa CBE/IEHHH OT PECIIOHAEHTA HCTIONB3YeTCs
CIeUUaTLHO OpOPMIIEHHBIH CIMCOK BOIIPOCOB — aHKETA.

PGCHOHI{CHT - JIMIIO, OTBEYAroIllee Ha BOITPOCHI AHKETEI.
. LICJIB H 3a1a91 aHKCTUPOBAHHUA IMAllUEHTOB

3.1. llens aHKeTHPOBaHWs - H3yYeHHE MHEHHMS MAIMEHTOB W OLIEHKH HX
YAOBJIETBOPEHHOCTH Ka4€CTBOM, JOCTYIHOCTBIO M GE30MaCHOCTBIO MeIHIIMHCKOM
TIOMOIIH, OKa3bIBaeMO MOAPa3eICHUSIMH Y UpexKIeHHUS.

3.2. Tlpoenenne aHKeTHpoBaHHS B YupesKIeHWH, NIpecIeyeT pelieHue
CIIEYIOIIUX 3aa4:

1) IlpoBeneHne He3aBUCHMOM OLEHKH KadecTBa OKA3aHMUS ycayr
Y4pexieHHeM B COOTBETCTBUU C TpeGOBaHHAMH DenepanbHoro 3akosa or 21
HOos0ps 2011 r. Ne 323-®3 «O6 ocHoBax OXpaHbl 3JI0POBBSl TpaXkJaH B
Poccuiickoii ®enepanum».

2) BeisiBnenue 30H Hea(PEKTUBHOCTH B KAYeCTBE MeIHIHHCKOMN ITOMOIIIH,
OKa3bIBaeMOM MOAPA3JeIeHUIMHU U OTAEIBHBIMHU CIIELMATHCTAMH.

3) Ouenka ycoBuit OKa3aHHs MEIHIIMHCKOM MTOMOIITH.

4) OueHka coboaeHus NpaB NAllMEHTOB B YUPEXKIECHHUH.

5) OmnpeneneHue CTpyKTyphl H YIEIbHOTO Beca TeX MIIH WHBIX npoGiieM B
Ka4ecTBEe OKa3plBAEMOM MEIMIMHCKOW mHoMomu (rpyboe ¥ HEBHHUMATENBHOE
OTHOIICHHUE K NAlUCHTY; CHMJKEHHEe NOCTYMHOCTH TeX MIIM MHBIX HCCIIe[OBaHMIA,
Npoueayp U T.1.).

6) BbisBreHMe HEZOCTATKOB NpH OKA3aHHM MeIMIMHCKHX yclyr B
Yupexxnenun (HeNpaBHIBHOE paclpefelieHHe MOTOKOB MAlHEHTOB; HeyAoOHOe
BpeMsl [IPUEMA CIICLHAHCTOB; Npo6eMbl ¢ BEIGOPOM Bpaya H T.J1.).

7) OueHKa BHeJpeHHs HOBBIX OPraHU3ALMOHHBIX pEIlIEeHUH B NEATENBHOCTD
YdpexIeHus WU ero moapas/eaeHuil. }

8) Ouenka kadyecTBa HMHMOPMHPOBaHHSL 06 Yupexnaerun u 06
OCYIIECTBIISAEMON UM JEATEIHLHOCTH. : _

9) IlpuHsTHe aneKBaTHBIX Mep MO YCTPAHEHHIO BBHISBICHHBIX HEJI0CTaTKOB
H TIPUBJICYCHHE K OTBETCTBEHHOCTH JIMII, JOITyCTUBLINX HAPYILICHHUSL.

10) Paspa6otka mnpoQunakTuueckux Mep MO MOBBIMICHHIO KauyecTBa,
AOCTYIHOCTH U 6€30I1aCHOCTH MEAMIIMHCKOM TIOMOILLH.

4, Hnua, OTBETCTBEHHEIE 3a OpraHHu3aluIo, IIPOBENEHUE U aHAJIU3 AHKETHPOBAaHUA

4.1. Jluuo, OTBETCTBEHHOE 3a OpPraHM3ALMIO NIPOBEJICHUS] U aHau3
aHKCTHPOBAaHMs, HA3HAYAeTCs MNPHKA30M pYKOBOAUTENs YupexneHus. Jlumom
OTBETCTBEHHBIM 32 OpraHHU3alluIo, IPOBEACHUE U aHATIU3 aHKETUPOBAHHS ABJISAETCS
3aMECTUTENb [NIABHOIO Bpaya [0 OpraHM3alHOHHO-METOAMYECKO pabote
Yupexnenus.
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4.2. OyHKIMH 10 HEMOCPEICTBEHHOH MOATOTOBKE AHKET, MPOBENECHHUIO U
aHaJIM3y aHKETHMPOBAHUS BO3JIararOTCs MPHUKAa30M PYKOBOIUTENS YUpeXAeHHs Ha
PYKOBOAUTENEN CTPYKTYPHBIX MOJpa3eeHUH.

43. B cBoel MOeATENbHOCTH JMIO, OTBETCTBEHHOE 3a OpraHU3aLUIo
NPOBENCHHS M aHaJIM3 AaHKETHPOBAaHMS, M PYKOBOJAUTENIH CTPYKTYPHBIX
oJpa3fieleHui  PYKOBOACTBYIOoTCA  HactosiuuM  [lopsakoM w®  apyrumu
HOPMAaTUBHBIMUA JIOKyMEHTaMHM B o0iacTu obecredeHuss M KOHTPOJS KadecTsa,
JIOCTYITHOCTH ¥ ©€30MacHOCTH MEAUIMHCKON TOMOIIIH.

5. OpraHn3auwI AHKETHPOBaHUs

5.1. Opranusanusi ¥ NpOBeJeHUE AHKETUPOBAHUS JUIS peEIIeHHS 3a1ady,
yKa3aHHBIX B moAamyHKrax 2-10 myHkrta 3.2 pasgena 3 Hacrosimero Ilopsika,
OCYILECTBJIAIOTCS B YYPEXKACHUU B COOTBETCTBUHU ¢ HacTosAuM [lopsiakom.

- 5.2. Hudopmauus 1no BOIpoOcaM, CBS3aHHBIM C IUIAHUPOBAaHHEM U
OpraHM3al¥ed IIpOBEJeHUs aHKeTUPOBAHUS JIMLIOM, OTBETCTBEHHBIM 32
OpraHu3allyIo, IPOBEJCHUE U aHAJIU3 aHKETUPOBAHUS, BHIHOCUTCS Ha 3aceJaHus U
COBEIIIaHMs PYKOBOSIIEI0 COCTaBa Y UpesKIeHHUS.

5.3. Ha coBemanusx y riaaBHOTO Bpada YUpexIeHus:

paccMaTpuBaeTCsd M YTBEpXKAAeTCs IUIaH MIPOBEJCHHUS aHKETHUPOBAHHS
NalMeHTOB Ha TeKyIIHii rox;

nepe]l IPOBEICHUEM aHKETUPOBaHUs pacCMaTPUBAIOTCS M 00CYXKIAIOTCS €ro
KOHKpETHBIE IeIM MW 33Ja4yd, IpU HEOOXOAMMOCTH B HHX BHOCHTCH
COOTBETCTBYIOIAsl KOPPEKTUPOBKA;

pacCMaTpuBalOTCs BCE IUIAHUPYEMble K HCIOIB30BAHUIO aHKETBI U
YTBEPKIAIOTCS OTAEIBHBIM pelIeHUEM;

NPUHUMAETCS pEIIeHHe O IeJIEBOil ayIUTOPHH PpECHOHIECHTOB, Cpeau
KOTOPBIX IIJIAHUPYETCs MOBeIeHHe aHKeTUPOBAHUS;

ONPEJENAIOTCS CPOKU IIPOBEIEHUSI aHKETUPOBAHUS U CPOKU MpPEICTABICHHS
UTOIOB aHKETUPOBAHUS JJIsl IPOBEACHUS aHAJIN3a,;

paccMaTpUBaKOTCsl UTOI'M AHKETUPOBaHMs, B 3aBUCHMOCTH OT KOTOPBIX
NPUHUMAIOTCS HEOOXOAMMBIE peLIeHHs B paMKaX IOJHOMOYH BpadyeOHOM
KOMUCCHM WM (DOPMYNUPYIOTCS M BHOCATCS HPEIIOKEHHs TJIABHOMY Bpady
YupexaeHus A1 NPUHITUS COOTBETCTBYIOIIUX PELIEHHIA;

paccMaTpHBAaeTCsl OLIEHKAa YAOBJIETBOPEHHOCTH TALIMEHTOB Ka4yeCTBOM
MEIUIIMHCKOM  IIOMOINM, OKa3blBaeMoil = YupeXIeHHeM B I€JIOM, €ro
N0/Ipa3ieICHUsIMH, OTAEIBHBIMU CIIeLIHAITUCTAMHU;

paccMaTpuBalOTCd M OOCYXKHAIOTCS HWHBIE BOMPOCHI, CBSI3aHHBIE C
aHKETUPOBAaHUEM IALIUEHTOB.

5.4. TInaHoBoe aHKETHPOBaHHWE IALMEHTOB YUpEeXIEHHS MO OOLIHM
BOMPOCAM yAOBJIETBOPEHHOCTH KayeCTBOM, MAOCTYNHOCTBIO U 0€30MacHOCTHIO
MEIUIMHCKOM ITOMOILM ITPOBOAUTCS MMOCTOSIHHO B T€YEHHUE I'OJia.

5.5. BHemyaHOBOe aHKETHpOBaHHWE MOXET IMPOBOAUTHCS II0 OTHEIHHBIM
BOMPOCaM MEIUIUHCKONM TMoMOLM (HampuMep, OpraHM3alUd JIEKAPCTBEHHOI'O
obecrie4eHu s) WM CPENU CIIeLHaIbHO OTOOPaHHBIX 10 TEM MIJIM MHBIM IPU3HaKaM
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nojipa3/ieNieHuid (HapuMep, Ha NesTeNBHOCTh TOTO WIIM MHOTO TOZpasfielIeH s B
TEYECHHUE OINPENEIIEHHOIO0 BPEMEHU IOCTYMHIIO HECKOJBKO Kalo0 M Heo6XO0IuMO
NIOJTyYHUTE TOIOJHUTENBHYIO HH(OPMALIHUIO).

5.6. Jlumo, OTBETCTBEHHOE 3a OpraHU3alUIO, MNpPOBEIEHHE W aHAIU3
aHKeTHPOBaHMs, OOeCrmeynBaeT KOHTPOJb 3a OTOOPOM U IOATOTOBKOM K
MPOBE/ICHUIO aHKETUPOBAHHSI HEMTOCPEICTBEHHBIX HCIIOHUTENIEH aHKETUPOBAHHSL.

5.7. Ilepen mpoBeieHMEM aHKETHPOBAHHS PECIIOHAEHTOB MHMOPMHPYIOT O
€ro HelsiX U BXHOCTH, MOpPSJKE 3alOoJHEHUs aHKeT, OOpaTHB BHUMAaHUE Ha
aHOHMMHOCTH OTBETOB.

5.8. Ilpu nmpoBeneHHMHM aHKETHPOBaHHMS HEOOXOAUMO O06ECHeYnTh
MaKCHUMAaJIbHO CaMOCTOSATEIbHOE IPUHATHE PEIICHHsS PECHOHIEHTOM II0 OTBETaM
Ha Te, UJIM UHBIE BOMPOCHI aHKETEI.

5.9. OpraHusatopaMyd M HCIOJHHUTEISIMH aHKETUPOBAHHUS OGECIeYHUBAETCS
NIepCOHANIBHOE, YBAXKUTEIBHOE 0OpallleHHe K PECIIOHIEHTY.

- 5.10. AHkeTa MOXeT OBITh 3aIl0JIHEHA PECIIOHIEHTOM CaMOCTOSTENBHO HIIH
IO €r0 TMKTOBKY HCIOJIHUTENIEM aHKeTHpOBaHuUs. VICTIONHUTENb aHKETHPOBAHMUS
MMEET MIPABO Pa3bsICHUTh PECIIOHCHTY OTAEIbHbIE (JOPMYITHUPOBKH AHKETHI.

5.11. O6paboTka aHKET M NEpPBUYHBINA aHAIM3 [0 MTOraM aHKETHPOBAHHS
BBITOJIHSICTCS COTPYAHUKAaMU OPraHU3aLlMOHHO-METOIUYECKOTO OTAENA.

5.12. Ilo pe3ynpTaTaM aHKETHPOBAHHUS NALMEHTOB 3aMECTHTENb TJIABHOTO
Bpaya 1o OMP ocyIecTBiIseT OLEeHKY yI0BIETBOPEHHOCTH NALUEHTOB Ka4eCTBOM
MEIMIUHCKOM IOMOIIM B COOTBETCTBHH C YTBEPKAEHHOH METOIMKOH W
NPEeAOCTaBISCT MH(OPMALUIO TJIABHOMY Bpady M PYKOBOJMTENSAM CTPYKTYPHBIX
NoJpa3/ielieHui YupexaeHusl.

5.13. Kontposp 3a 06paGoTKoii aHKeT, POBEAEHHEM TIEPBUYHOTO aHAIHM3a
QHKETUPOBAaHUS M  OLEHKOW YJOBIETBOPEHHOCTH IIALMEHTOB KayeCTBOM
MEJMLMHCKOH TMOMOLIM 00eCreuynBaeT JIMLO, OTBETCTBEHHOE 3a OPraHH3aIHIo,
NPOBE/ICHUE U aHAJIM3 aHKETUPOBAHUS B YUPEKIEHHH.

6.0OTBETCTBEHHOCTH 3a BBIIIOJIHEHHE HACTOSIIIETO [Topsinka

6.1. JIuIo, OTBETCTBEHHOE 3a OpPraHU3aLMIO, MPOBEJCHUE U aHAJIN3
aHKETHPOBAHUS B YUPEXKIEHHH, PYKOBOJHUTENb YIIOTHOMOYEHHOTO CTPYKTYPHOTO
NOIpa3JICNICHNs;  WHbIE  COTPYIAHUKH  YUpeXXIeHHs, TMpHUBJICYEHHBIE K
AQHKETHPOBAHHUIO B YCTAaHOBJIEHHOM IIOpSAKE, HECYT OTBETCTBEHHOCTH 3a
BBIMIOJIHEHME  Hacrosmlero Ilopsaka B COOTBETCTBHM C  AEHCTBYIOLIMM
3aKOHOJATEIHECTBOM.



